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C OPYRIGHT 

© 2016 AutoMon, LLC. All rights reserved. No part of this publication may be reproduced without 

the prior written consent of Auto Mon, 6621 North Scottsdale Road, Scottsdale, AZ 85250. 

C OMMENTS 

Your feedback is important to us and will help us to provide the most  accurate and high quality 

information possible in our documentation. Send us comments or suggestions by e-mail to  

support@automon.com.  

C HANGES 

The material in this document is for information only and is subject  to change without notice. While 

reasonable efforts have been made in the preparation of this document to ensure its accuracy, 

AutoMon makes no representation or warranty, expressed or implied, as to its completeness, 

accuracy, or suitability, and assumes no liability resulting from errors or omissions in this document 

or from the use of the informatio n contained herein. AutoMon  reserves the right to make changes in 

the product design without reservation and without notification to its users.  

C ONTACT 

AutoMo n, LLC 

6621 North Scottsdale Road 

Scottsdale, AZ 85250 

Phone: 480.368.8555 

Fax: 480.718.2710 

 

 

For Technical Support, visit http://www.automon.com/ contact-us 

 

For Product Information, visit http://www.automon.com/solutions  
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1 .0  A B O U T  T H E  C A S E L O A D  EX P L O R E R V 6.0  O V E R V I E W 

1.1 DOCUMENT OVERVIEW 

This document provides information on new and changed features that have been developed 

and implemen ted in Caseload Explorer (CE) v6.0. This document will walk through the 

application and w orkflow changes from CE v5 to CE v6.0.  

This document will not  contain information on features or workflows that have not changed. 

 

2 .0  A B OU T  C A S E L O A D  EX P L O R E R  V 6.0   

2.1 APPLICATION OVERVIEW 

Caseload Explorer v6.0 was initially developed to remove our dependency on Internet Explorer 

as the only browser compatible to run the application. The technology we have chosen to use for 

v6.0 not only allows the application to run on the latest versions of Internet Explorer (without 

being on compatibility mode), Edge, Chrome, and Firefox, but also supports different screen 

resolution  displays. Each screen has been implemented to be responsive, so users can now use 

Caseload Explorer on smart phones and/or tablet devices. There are however, some functions 

that make best sense to complete on a desktop, such as creating document templates, managing 

attribute groups/attributes, and managing permissions.  

The Word interface now uses Open XML; by using Open XML, users are no longer required to 

have Active X settings enabled. 

All font and button sizes have been increased as well. 

*The Caseload Explorer Accounting module will use the same technology and has been 

unchanged. Users who will access accounting will  still  be required to view accounting data in  

Internet Explorer only . 
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3 .0  N A V I G A T I N G  C A S E L O A D  EX P L O R E R V 6.0  

3.1 NAVIGATION 

The overall navigation  of the main page remains the same. The list views are on the right panel 

of the screen and the tree nodes ÈÙÌɯÖÕɯÛÏÌɯÓÌÍÛɯ×ÈÕÌÓȭɯ4ÚÌÙÚɯÞÐÓÓɯÕÖÞɯÉÌɯÓÈÕËÐÕÎɯÖÕɯÛÏÌɯȿMy 

-ÖÛÐÍÐÊÈÛÐÖÕÚɀ page when launching Caseload Explorer. Users will still have the ability t o click on 

the tree nodes to drill down to other information . You will notice the navigation icons for the 

Programs, Accounting, and Home are no longer present - access to the Programs and Accounting 

modules are located under the View Menu option.  

CE v5 Home Screen 
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CE v6.0 Home screen 

 
 

CE v5 Programs and Accounting Icons 

 

CE v6.0 Programs and Accounting menu options 
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3.2 QUICK SEARCH/RECENTLY VIEWED 

You can now access your most recently viewed clients by clicking on the quick search box. Within 

the quick search box, you can search by case, client PIN number, or NYSID (New York customers 

only). Quick search results and recently viewed also displays the mugshot images within the 

results. 

CE v5 Case, Client Search and Recent Menu 

 

CE v6.0 Quick Search and Recently Viewed  
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3.3 APPLICATION SWITCHER 

Users will have the ability to quickly access our Ce Connect products via the Application Switcher 

functionality. Once the user clicks on the Ce Navigation menu, the user will be presented with a 

list of Ce Connect products their tenant has access to and the user has been granted permissions. 

CE v6.0 Main Application Switcher  
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3.4 MENU TOOLBAR 

In v6.0, we have done away with the blue context menu item and inst ead have introduced a 

Menu Toolbar throughout the application. Users can hover on the Toolbar icon for a helpful tool 

tip.  You must click on the row to enable certain toolbar actions such as edit, delete, etc. 

CE v5 Blue Context Menu 

 

 

CE v6.0 Menu Toolbar  
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3.5 SYSTEM ADMINISTRATION  

Under the view menu, the system administration page is now accessible when clicking on the 

2àÚÛÌÔɯ ËÔÐÕɯÖ×ÛÐÖÕȭɯ"ÈÚÌÓÖÈËɯ$ß×ÓÖÙÌÙɯÕÖɯÓÖÕÎÌÙɯÙÌÍÌÙÚɯÛÖɯÛÏÐÚɯÈÚɯɁÖ×ÛÐÖÕÚɂȭɯWhen accessing 

the System Administration page, we no longer display the options as hyperlinks. You are now 

presented with a navigation bar for the available options. The System Administration page now 

lands on a User List screen. This will display all user s of the application and helpful information 

about the user such as their logon, Permission Groups they are assigned to, site, last logon time, 

and whether the user is active or not. This gives Administrators a quick way to identify all users 

with one acti on. 

CE v5 System Administration Menu  
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CE v6.0 System Administration Menu  

 

3.6 MANAGING ATTRIBUTE GROUPS/ATTRIBUTES 

In v6.0, we have revamped how System Administrators can manage their Attribute Groups and 

Attributes with a simplified approach. Users can type Search for Attribute Groups and/or can filter 

by category. Users will be able to clearly identify Attribute Groups and/or Attributes that cannot 

be modified. Creating Attribute Group items are now in a form of wi zard to help guide 

Administrators through this process.   

CE v5 Configure Attribute Groups  
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CE v5 Attribute Editor  

 

 

 

 

 

 

 

 

CE v6.0 Configure Attribute Groups  
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CE v6.0 Edit Attribute Groups  

 

CE v6.0 Attribute Group Item  

 
 














































