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COPYRIGHT
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COMMENTS

Your feedback is important to us and will help us to provide the most accurate and high quality
information possible in our documentation. Send us comments or suggestions by e-mail to
support@automon.com.

CHANGES

The material in this document is for information only and is subject to change without notice. While
reasonable efforts have been made in the preparation of this document to ersure its accuracy,
AutoMon makes no representation or warranty, expressed or implied, as to its completeness,
accuracy, or suitability, and assumesno liability resulting from errors or omissions in this document
or from the use of the informatio n contained herein. AutoMon reserves the right to make changes in
the product design without reservation and without notification to its users.

CONTACT

AutoMo n, LLC

6621 North Scottsdale Road
Soottsdale, AZ 85250
Phone: 480.368.8555
Fax:480.718.2710

For Technical Support, visit http://www.automon.com/ contact-us

For Product Information, visit http://www.automon.com/solutions
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1.0 ABOUT THECASELOAD EXPLORERV6.0 OVERVIEW

1.1 DOCUMENTOVERVIEW

This document provides information on new and changed features that have been developed
and implemented in Caseload Explorer (CE) v6.0. This document will walk through the
application and w orkflow changes from CE v5 to CEV6.0.

This document will not contain information on features or workflows that have not changed.

2.0 ABOUTCASELOAD EXPLORERVG6.0

2.1 APPLICATION OVER/IEW

Caseload Explorer v6.0 was initially developed to remove our dependency on Internet Explorer
as the only browser compatible to run the application. The technology we have chosen to use for
v6.0 not only allows the application to run on the latest versions of Internet Explorer(without
being on compatibility mode), Edge Chrome and Firefox but also supports different screen
resolution displays. Each screen has been implemented to be responsiveso userscan now use
Caseload Explorer on smartphones and/or tablet devices. There are however, some functions
that make best sense tacomplete on a desktop, such as creating document templates, managing
attribute groups/attributes, and managing permissions.

The Word interface now uses Open XML; by using Open XML, users are no longer required to
have Active X settings enabled.

All font and button sizes have been increased as well.

*The Caseload Explorer Accounting module will use the same technology and has been
unchanged. Users who will access accounting will still _be required to view accounting data in
Internet Explorer only .
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3.0 NAVIGATING CASELOAD EXPLORERVG6.0

3.1 NAVIGATION

The overall navigation of the main page remains the same. The list views are on the right panel

of the screen and thetree nodesE Ul wOOwWUT T woOl I OwxEOI O w4 UIMYyUwpPDOOL
- 00U DI bpageWBe6 @Udching Caseload Explorer. Users will still have the ability t o click on

the tree nodesto drill down to other information . You will notice the navigation icons for the

Programs Accounting and Homeare no longer present - access to theProgramsand Accounting
modules are located under the ViewMenuoption.

CE v5 Home Screen

— AR —_— T —
e‘ )| @ https.//icsinyc.caseloaderplorercom’ O - @ & || & Caseload Bxplorer NVC-0ft.. % | | 53
New Find View Reports Adhoc Adhoc_1_0 Recent Help BEEBEE & cased | searchil 3]
Supervision ?|| status: Event Types: Officers: =
il & nvc-officer, Jen « Select Value(s) » ¥ < Select Value(s) » |+ NYC-Officer, Jen 2 i
g
& My Criminal Court Save Preferences |
& My Family Court e
& New York City Probation 3
[T Day (5] Work Week (3] week [51] Month Refresh 2
2
3
[
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CEv6.0Home screen

€< & | Caseload Explorer [Rosado, ... %
Ce~ New - Inquiry Find ~ View - Institutions - Reports - AdHoc Help ~ Search Case or Offend.
¥ My Notifications My Notifications o)
& Calendar & April 12, 2016 - May 13,2016 ~
'WRosado, Eileen © Messages
B All Offenders -
& Calendar
| Delivered Alerts. © McMahon, Jennifer Leigh 5/5/2016 & |
& Caseloads (1) RI%: Ochoa, _Catherlne
Client meeting has been rescheduled.
1 [E Messages
i Inqui
i @ News
il California County
i Kiosk Reporting © Alerts (31)
Pending CLETS Requests o o] Officer Regarding Type Date Clear Selecte
Title IV-E Offenders
(o] Officer: McMahon, Manning, Laura Adult Type: Document 5/6/2016 i |
Jennifer Leigh
(o] Officer: Hwang, Abel, Jeff Adult Type: Offender 5/4/2016 il
Jonathan Program Attribute
| o] Officer: Hwang, Abel, Jeff Adult Type: Program Start 5/4/2016 i |
Jonathan
| I
(o] Officer: McMahon, Lloyd, M Adult Type: Case Attribute 4/29/2016 il
Jennifer Leigh
|
| O] Officer: McMahon, Lloyd, M Adult Type: Case Created 4/29/2016 i V]
Jennifer Leish
| < > |

CEv5 Programs and Accounting Icons

New Find View Reports Adhoc Adhoc_1_0 Recent Help ‘ﬂﬂ_ltaseﬂ |§earch:| |

Supervision 2| status: Event Types: Officers: =
@& wvC-Officer, Jen « Select Value(s) » ¥ « Select Value(s) » ¥  NYC-Officer, Jen ¥ §
My Criminal Court Save Preferences

My Family Crnrt g =

CEv6.0 Programs and Accounting menu options

Ce - New Inquiry ~ Find ~ View - Institutions + Reports - AdHoc Help ~

¥ My Notifications Edit Templates My Notifications ~
JCPSS Manager

e Options £ April 12,2016 - May 13,2016 ~
il Rosado, Fileen © Messages| Accounting p

Program Management

il California County + B

Supervision
B Kiosk Reporting © McMahon, Jennifer Leigh 5/5/2016 @
L o eieTen . RF- Nrhna Cathaorina
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3.2 QUICK SEARCH/REENTLYVIEWED

You can now access your most recently viewed clients by clicking on the quick search box. Within
the quick search box, you can search by case, client PIN number, or NYSID (New York customers
only). Quick search results and recently viewed also displays the mugshot images within the
results.

CE V5 Case, Client Search anl Recent Menu

New Find View Reports Adhoc Adhoc_1_0 |Recent |He|p H Q 'f:] |C_ase :| |§earch:| ‘
Supervision ®| status: Event Types: Officers: [ = |

e NYC-Officer, Jen « Select Value(s) » %  « Select Value(s) » »  NYC-Officer, Jen v 5

e My Criminal Court Save Preferences A

My Family (?ourt ) Officer Events ;

New York City Probation [1] pay [5] Work Week [7] Week [31] Month Refresh %

=1

Il

w

CEv6.0 Quick Search and Recenly Viewed

ar - Inquiry + Find ~ View Institutions Reports AdHoc
Recently viewed:
W My Notifications My Notifications
8 Calendar . f Eileen Rosado - 2000157
W¥Rosado, Fileen © Messages 1
. Jeff Abel - 1000001
All Offend: 4
=] enders + .‘
& Calendar ® . ',_(‘ Laura Manning - 1000100
Delivered Alerts McMahon, Jennifer Leigh 5/5/2016 { \
5 Caseloads (1) RE: Ochoa, Catherine 4 .
Client meeting has been rescheduled. I' Ben Rivera - 1000110
Messages
= ]
i Inquiry | Barton Clark - 1000012
© News *
il California County
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3.3 APPLICATIONSWITCHER

Users will have the ability to quickly access our Ce Connect products via the ApplicationSwitcher
functionality. Once the user clicks on the Ce Navigation menu, the user will be presented with a
list of Ce Connect products their tenant has accesgo and the user hasbeen granted permissions.

CEv6.0 Main Application Switcher

[ Ce- New~ Inquiry~ Find~ Viw~  Institutions~  Reports~  AdHoc  Help Search Case or Offender.

lis (Caseload Explorer

My Notifications

E Connect 8 April 04, 2016 - May 05,2016 ~
[V Assessments
9 Check-in
, Drug Testing

than 5/2/2016 4:06 PM

[ Field

" /

‘ © Alerts (0)

than 5/2/2016 4:05 PM
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3.4 MENU TOOIBAR
In v6.0, we have done awaywith the blue context menu item and inst ead have introduced a
Menu Toobarthroughout the application. Users can hover on the Toobaricon for a helpful tool

tip. You must click on the row to enable certain toolbar actions such as edit, delete, etc.

CE v5 Blue Context Menu

-— — 1 — . = 1 : - : I -
New Inguiry Find View Insttutons Reports AdHoc Recent Help HD’ f;] Cgse:| |§earch:| |
Supervision n

e Rosado, Eileen * location Address Phone # of Officers
| w (;aliforrla County w Adult Site 3

WA Adule 3
L.L’.lAduIt Region
Adult Site
Juvenile
9 Kiosk Reporting

CEv6.0 Menu Toolbar

Ce~ New ~ Inquiry ~ Find - View - Institutions - Reports ~ AdHoc Help ~ Search Case or Offender...
W My Notifications + O & 0=
& Calendar L Location Address Phone # of Officers
il Rosado, Eileen AdultSite 2
9
WCalifornia County
ErAdult
@Adult Region
i Adult Site
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3.5 SYSTEMADMINISTRATION

Under the view menu, the system administration page is now accessible when clicking on the

2aU001 Ow EOPOwWOxUDPOOBwW" EUI OOEE WS R x OO Wheb ac&ing® OO0T 1 Uw
the SystemAdministration page, we no longer display the options as hyperlinks. You are now

presented with a navigation bar for the available options. The SystemAdministration page now

lands on a UserList screen. This will display all user s of the application and helpful information

about the user such as their logon, PermissionGroupsthey are assigned to, site, last logon time,

and whether the user is active or not. This gives Administrators a quick way to identify all users

with one action.

CE v5 System Administration Menu

System Administration Menu

~
Unassigned Editors
Manage Unassigned Caseloads Manage Attribute Groups
Manage Unassigned Officers Manage Conditions

Manage Holiday Calendar

Merging

Merge Associates
Merge Clients

Merge Organizations

Deleting

Delete Associates
Delete Clients
Delete Organizations

Purging
Purge Clients
Purge Associates

Manage Installation Parameters
Manage Logon Messages
Manage Lookup Items

Manage Service Types

Manage Sites

Manage Statutes

Manage Valid Addresses
Manage Workflow

Permissions
View/Update Permission Groups

Caching
Clear Cache

7
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CEv6.0 System Administration Menu

Ce~  SystemAdministration  Unassigned~  Merge~  Delete v  Purge~  FEditors~  Permissions +

User List
Site:  « All Sites » v PermissionGroup:  « All Groups » v
Name Logon Permission Groups Site Last Logon Time Is Active
Alvarez, Penny SCOTTSDALE\palvarez CLETS Qperator, System Admin Yes
Asher, Scot SCOTTSDALE\sasher CLETS Operator, System Admin Adult Site 3/22/2016 3:20:30 PM Yes
Bever, Every SCOTTSDALE\ebever CLETS Qperator, System Admin Juvenile Site 4/15/2016 2:38:57 PM Yes
Bowden, Tyler SCOTTSDALE\tbowden CLETS Qperator, System Admin Juvenile Site 4/22/2016 1:34:02 PM Yes
Brown, Peter SCOTTSDALE\pbrown CLETS Operator, System Admin Yes
Burns, Talon SCOTTSDALE\tburns CLETS Qperator, System Admin 5/4/2016 11:47:21 AM Yes
Cain, Jon SCOTTSDALE\jcain CLETS Operator, System Admin Adult Site 2/15/2016 4:31:31 PM Yes
Curtis, Lindsay SCOTTSDALE\lcurtis CLETS Operator, System Admin Yes
Dancil, Pamela SCOTTSDALE\pdancil CLETS Operator, System Admin Yes
Dayton, Jonathan SCOTTSDALE\jdayton CLETS Operator, System Admin Yes
Duell, Garrett SCOTTSDALE\gduell CLETS Operator, System Admin Yes

3.6 MANAGING ATTRIBUTEROUPZATTRIBUTES

In v6.0, we have revamped how System Administrators can manage their Attribute Groupsand
Attributes with a simplified approach. Users can type Search foAttribute Groupsand/or can filter
by category. Users will be able to clearly identify Attribute Groupsand/or Attributes that cannot
be modified. Creating Attribute Group items are now in a form of wizard to help guide
Administrators through this process.

CE v5 Configure Attribute Groups

Configure Attribute Groups ~
Administ ation — Configure Attribute Groups M
Attribute Groups ~ Attributes
* Details * Adive Required Seq Description
Attributes used with v ¥ Birth Place
v 1 1202 Request Ew S Redved ov B
¥ 1203.9 Reguest Event ‘),?:: equest event v = _|L|t|zm o US
¥ ¥ Add Associate v ¥ Citizenship Country
Attributes usad on the v 9 4 Date of Birth
¥ ™ Adjustment Community Service
s Adjustment Event v Date of Death
v B adut Amtues ttbekmato | v Deceassd
-
- e Background ’
v o
- v File Information =
- e oC. Serv =
v B Y Servi
A v il ~ Sexual Preference
- e :
-
- v Spead Instructions
- ®
-
* 9l AdultHearng
* 91 Adult Modicaton
¥ ¥ affidavit Accepted
¥ ¥ affidavit Not Accepred
- . The root atiributa group
¥ Agency Attributes for all sgencies.
¥ ¥ Arrest/ Booking
- @ . The attributes that
Asscciats belong to an associate
v ~ Backgroun:
- oc. Service v
_camel |V
javascriptSaveAndLoad(132) #110%
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CE v5 Attribute Editor

& Anribute Editor - Intemet Explorer

B &

Attribute Editor
|| ! Enter Attribute Details
*Module: [Person ~|

1 Short Desc: [Birth Pl

*Description: [Birth Place ]

*Perm Desc: [Birth Pl ]

Applies To:

B aduit [ associate [officer [ casslozd
[1uvenile [ offender [case [ victim
Cinstitution [Cinstitusonunit []organizaton  [] Agency
Cecontact [Jprogram [ptacement [ site
[Jcommunityservice [] Booking [CerogramType
1
[ enter other perails
Edit Mask: | None hd
Sequence No: | 1]
Max Length: ]
ProcessFlags: | |
| Optians: ow Nate: Causes Notification [ ] Enforce Uniqueness V] Make Active
i [[Make Required [¥]Searchatie [Juss trcremental [ verifiable
|| Foreign Code: ]
Inswruction:

[ Enter Leal Values

*Item Type: [String W
*Data Source Type: |LegalValues |
I Object Type: | MNone v
Legal Values: A
hd

l This Attribute is not shared and camot be modified | 5=/=

CEv6.0 Configure Attribute Groups

[of-23 System Administration Unassigned ~ Merge ~ Delete ~ Purge ~ Editors ~ Permissions + Caching ~

Attribute Groups

Search attribute groups... Category: Al v Type: v

+ @ .2345678910»»

& Parent  Name Description Category Type
1203.9 Request Event Attributes used with 1203.4 Request event type Event 1203.9 Accepted
Add Associate Other Other
Adjustment Attributes used on the Community Service Adjustment Event Event Adjustment
Adult Hearing Event Adult Hearing
Adult Modification Event Modification
Affidavit Accepted Event Affidavit Submitted
Affidavit Not Accepted Event Affidavit Rejected
Agency Attributes The root attribute group for all agencies. Organization Agency/Law Enforcement
Agency Attributes. The root attribute group for all agencies. Organization Program
Agency Attributes The root attribute group for all agencies. Organization Agency/Facility, Govt
Arrest / Booking Event Arrest
Booking Charge Case Charge
Boot Camp Ranch Attributes The root attribute group for all boot camps / ranches. Organization Boot Camp Ranch

Showing 1 -25 of 227 Attribute Groups
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CEv6.0 Edit Attribute Groups

Unassigned ~  Merge ~  Delete~  Purge~  Editors~  Permissions ~  Caching ~
Edit Attribute Group
Edit Attribute Group Details
Name: Background PermDese: Background
Description: Active: @
p Sequence: 10
Parent: Adult v Repeat Columns: 0
Attributes
° Description Sequence Active Required
[ed Birth Place 10 Yes No
Citizen of US 20 Yes No
Citizenship Country 30 Yes No
Date of Birth 40 Yes No
Date of Death 50 Yes No
Deceased 60 Yes No
This group is not shared and cannot be modified. u Cancel

CEv6.0 Attribute Group Item

10 Caseload Explorer v6.0 Overview
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