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COPYRIGHT 

© 2016 AutoMon, LLC. All rights reserved. No part of this publication may be reproduced without 

the prior written consent of AutoMon, 6621 North Scottsdale Road, Scottsdale, AZ 85250. 

COMMENTS 

Your feedback is important to us and will help us to provide the most accurate and high quality 

information possible in our documentation. Send us comments or suggestions by e-mail to 

support@automon.com.  

CHANGES 

The material in this document is for information only and is subject to change without notice. While 

reasonable efforts have been made in the preparation of this document to ensure its accuracy, 

AutoMon makes no representation or warranty, expressed or implied, as to its completeness, 

accuracy, or suitability, and assumes no liability resulting from errors or omissions in this document 

or from the use of the information contained herein. AutoMon reserves the right to make changes in 

the product design without reservation and without notification to its users. 

CONTACT 

AutoMon, LLC 

6621 North Scottsdale Road 

Scottsdale, AZ 85250 

Phone: 480.368.8555 

Fax: 480.718.2710 

 

 

For Technical Support, visit http://www.automon.com/contact-us 

 

For Product Information, visit http://www.automon.com/solutions 

 

 

 

 

 

 

 

mailto:support@automon.com
http://www.automon.com/#!contact/c1d94
http://www.automon.com/#!products/ch6q
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1.0  AB O U T  T H E  C A S E L O A D  EX P L O R E R  V 6.0 .2 .2  R E L E A S E  

NO T E S  

1.1 DOCUMENT OVERVIEW 

This document will cover software defects resolved in version 6.0.2.2. 

 

2.0  CX  V .6 .0 .2 .2  SO F T W A R E  D E F E C T S  R E S O L V E D   

MODULE SOFTWARE DEFECT RESOLVED 

GUIDES 
 Fixed a bad URL to the Guides link. (TS Case # 6053) 

EVENTS 
 Fixed issue where users were not able to add new cases to 

existing events. (TS Case # 6027) 

 Fixed issue where users were not able to create a drug test 

event from an existing contact event. (TS Case # 5951) 

 Fixed issue where when users typed in the date field (rather 

than selected from the date picker), the date field in the event 

would display an “invalid date format” error. (TS Case # 

5925) 

CASES TAB 
 Fixed issue where users were getting an error when clicking 

on the clients cases tab as a result of client’s case being linked 

to multiple folders. (TS Case # 5952) 

MUGSHOTS 
 Fixed issue where certain client’s mugshots displayed on the 

overview screen incorrectly. (TS Case # 5950) 

CONDITIONS 
 Fixed issue where users were getting a truncated error 

message when trying to save large condition texts on clients. 

(TS Case # 5992) 

TASK SWITCHER 
 Fixed issue where users were getting an API error when 

trying to switch between tasks. (TS Case # 6018) 

APPLICATION 
 Fixed issue where users were not able to unselect radio 

button options. (TFS bug # 37130) 

 


