
PART II. INDIVIDUALS SERVED:

A. Individuals Served:
(An individual is counted only once per reporting period. Multiple counts are not permitted for lines A1 through A3.)

1. Individuals still served as of the START of the reporting period.
     (carryover from prior reporting period.)

0

2. Additional individuals served during the year. 0

3. Total individuals served (lines A1 + A2) 0

4. Individuals with more than 1 case opened/closed during the reporting period.
     (Do not add this number to the total on line A3 above.)

0

B. Individuals still served as of the END of this reporting period.
(Carryover to next FY may not exceed total on line II.A.3 above)

0
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C. Problem Areas/Complaints of Individuals Served:

1. Architectural accessibility 0

2. Employment 0

3. Program access 0

4. Housing 0

5. Government benefits/services 0

6. Transportation 0

7. Education 0

8. Assistive technology 0

9. Voting 0

10. Health care 0

11. Insurance 0

12. Non-government services 0

13. Privacy rights 0

14. Access to records 0

15. Abuse 0

16. Neglect 0

17. Other or Missing 0

Total 0

(The Total must be equal to or greater than Individuals Served in Section II.A.3. Multiple counts are permitted in 
case one individual has more than one problems/complaints.)

Breakout of Other or Missing Problem Areas

Case Number Client Problem Area Problem Area Desc Primary Staff

Total 0
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Section II. Case Problem Areas (Complaints) of Individual Clients Served
This is the total number of problems addressed by the PAIR program and collected at case closure. This will allow the PAIR program 
to better determine the outcome of its work. This can be more than the number of problems presented upon intake which is the total 
number reported in Section A

D. Reasons for Closing Individual's Case Files:

1. Issues resolved partially or completely in the individual's favor 0

2. Other representation found 0

3. Individual withdrew complaint 0

4. Appeals were unsuccessful 0

5. PAIR services not needed due to individual's death, relocation, etc. 0

6. PAIR withdrew because individual would not cooperate 0

7. PAIR unable to take case because of lack of resources 0

8. Individual's case lacks legal merit 0

9. Other or Unknown or Missing 0

Total Closed Cases 0

Breakout of Other and Missing Closure Reasons

Case Number Client Closure Reason Primary Staff

Total 0
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E. Intervention Strategies Used in Serving Individuals:

1. Administrative Hearings 0

2. Limited Advocacy (Extended Assistance) 0

3. Litigation/Legal Remedies 0

4. Mediation/Alternative Dispute Resolution 0

5. Negotiation 0

6. Self-Advocacy Assistance (Brief Assistance) 0

7. Missing 0

Total Closed Cases 0

Breakout of Missing Intervention Strategies

Case Number Client Intervention Strategy Primary Staff

Total 0
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PART III. STATISTICAL INFORMATION ON INDIVIDUALS SERVED:

A. Age of Individual Clients

65+ 0

60 - 64 0

23 - 59 0

5 - 22 0

0 - 4 0

Unknown 0

Missing 0

Total Clients 0

Multiple responses not permitted. Check to ensure that the total for this section equals the total Individuals Served in section II.A.3.

Breakout of Unknown and Missing Age Cases

Case Number Client Date of Birth Primary Staff

Total 0
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B. Gender of Individual Clients

Male 0

Female 0

Unknown 0

Missing 0

Total Clients 0

Multiple responses not permitted. Check to ensure that the total for this section equals the total Individuals Served in section II.A.3.

Breakout of Unknown and Missing Gender Cases

Case Number Client Gender Primary Staff

Total 0
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C. Race/Ethnicity of Individuals Served: (Multiple responses permitted)
The data in this category is self-reported. Please do not question data.

1. White/Caucasian 0

2. Black/African American 0

3. American Indian/Alaskan Native 0

4. Asian 0

5. Pacific Islander/Native Hawaiian 0

6. Hispanic/Latino 0

7. Unknown or Missing 0

Total 0

Breakout of Cases with Unknown or Missing Data

Case Number Client Race Primary Staff

Total 0
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D. Living Arrangements of Individuals Served:

1. Independent 0

2. Parental, Guardian or other Family Home 0

3. Community Residential Home 0

4. Foster Care 0

5. Nursing Home (incl. ICF, SNF, etc.) 0

6. Public/State Operated Institution 0

7. Private Institution (4 or more beds) 0

8. Jail/Prison/Detention Center 0

9. Homeless 0

10. Other 0

11. Unknown or Missing 0

Total 0

Multiple responses not permitted. Check to ensure that the total for this section equals the total Individuals Served in section II.A.3.

Breakout of Cases with Other, Unknown or Missing Data

Case Number Client Living Arrangement Living Arrangement Desc Primary Staff

Total 0
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E. Primary Disability of Individuals Served:
(Identify the individual's primary disability, namely the one directly related to the issues/complaints raised by the individual.)

1. Blind/visual impairment 0

2. Deaf/hard of hearing 0

3. Deaf-blind 0

4. Orthopedic impairment 0

5. Mental illness 0

6. Substance abuse 0

7. Mental retardation 0

8. Learning disability 0

9. Neurological impairment 0

10. Respiratory impairment 0

11. Heart/other circulatory impairment 0

12. Muscular/skeletal impairment 0

13. Speech impairment 0

14. AIDS/HIV 0

15. Traumatic brain injury 0

16. Other disability 0

Total 0

Multiple responses not permitted. Check to ensure that the total for this section equals the total Individuals Served in section II.A.3.

Breakout of Other Disability Cases

Case Number Client Disability Disability Desc Primary Staff

Total 0
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Non-Case Services

Calculations for Information and Referral Services Totals

4
-------------------------

1. Missing Data
Identify all I&Rs where the Program field is blank. Make arrangements to have this missing data corrected (by assigned staff 
or by you based on information contained in the file.)

4
-------------------------

2. Total I&Rs
Calculate the total number of I&Rs for the specified time period.

2
-----------------

Total Individuals

0
-------------------------

3. Total I&Rs by Program
Calculate the total number of I&Rs for your Program (i.e. PABSS, PADD, PAIMI, etc.) for the specified time period.

0
-----------------

Total Individuals

0
-------------------------

4. Total CROSS
Calculate the total number of I&Rs for CROSS Program for the specified time period.

0
-----------------

Total Individuals

4
-------------------------

5. Total IRs with Program
Subtract the CROSS total from the total number of I&Rs. (i.e., Step 2 - Step 4).

2
-----------------

Total Individuals

0.00%
-------------------------

6. Program Percentage of I&Rs
Obtain your Program’s I&R percentage of all IRs for the time specified by dividing the [total number of IRs for your Program] 
by the [total number of IRs less CROSS IRs]. (i.e., Step 3 / Step 5).

0.00%
-----------------

by Individuals

0.00
-------------------------

7. Allocation of CROSS to Specific Program
Determine the number of CROSS that can be added to your Program by multiplying your Program’s I&R  percentage by the 
total CROSS. (i.e., Step 6 * Step 4).

0.00
-----------------

by Individuals

0.00
-------------------------

8. Total Program I&Rs with Allocation of CROSS
Calculate the total to report on the Federal Report by adding the allocated CROSS to the Total I&Rs for your Program. (i.e., 
Step 7 + Step 3).

0.00
-----------------

Total Individuals

* Please see Appendix A for the calculations used to obtain the above IR totals. Also, Appendix A will contain a list of IRs with missing Program data 
that needs to be completed. Please note that the completion of this missing data may change the IR totals for this program.
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Missing I&R Data Breakout

I&R Number Caller Open Date Close Date Primary Staff

2017-0001 Smith, Robert 11/1/2018 Bosco, Denton

2019-0005 12/5/2018

2019-0008 Ford, Grant 3/19/2019

2019-0013 4/2/2019

Total 4
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CLIENTS WITH MORE THAN ONE CASE

Client Date of Birth

Total Count: 0
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CLIENTS AT THE START OF THE REPORTING PERIOD

Client Date of Birth

Total Count: 0
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CLIENTS AT THE END OF THE REPORTING PERIOD

Client Date of Birth

Total Count: 0
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